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NEW KansasTRAIN 3.0 Launches September 28! 
 
What is KansasTRAIN?  
The Kansas Department of Health and Environment’s learning management system — a learning resource for 
the workforce in practice. KansasTRAIN is an affiliate of the Public Health Foundation’s TRAIN Learning 
Network, and available to learners across Kansas including public health and environmental practitioners, 
healthcare professionals, laboratorians, epidemiologists, veterinarians, first responders/receivers, educators, 
students, child care providers, non-profits and many other professions.  
 
What is the KansasTRAIN URL address? 
On September 28, KansasTRAIN will have a new URL address https://www.train.org/ks/. The old address will 
navigate you to the new site until June 2018.   
 
How do I register to be a learner on Kansas TRAIN?  
Go to https://www.train.org/ks/, select the Create an Account button, and follow the directions. KansasTRAIN 
accounts are free of charge.  
 
What if I already have a KansasTRAIN account?  
Great! You can update your existing TRAIN account groups and account profile information. Login to the new 
KansasTRAIN, go to your account name in the top right-hand corner of the screen and Your Profile. Review 
and edit your profile information from the left-hand menu then Save!  
 
How do I receive my course registration notices?  
To receive important updates and registration confirmation emails check the box next to "I would like to receive 
emails from TRAIN" in the Account section of Your Profile. The system will only email you when it’s important 
such as password reset emails! 
 
What will happen to my old learning records? 
Your transcript and certificates will be available through the new TRAIN 3.0 site. Go to the Your Learning 
section of the new KansasTRAIN navigation bar. 
 
What if I forgot my login name or password to KansasTRAIN?  
Go to https://train.org/ks/. The Forgot Password link is located in the login box. Enter your email address and 
select the Submit button.  
 
Are there TRAIN 3.0 tutorials? 
The Public Health Foundation has brief video tutorials to assist users in navigating the new TRAIN 3.0 
Platform. Access them here: https://www.train.org/tutorials/  
 
I need technical assistance for KansasTRAIN. Who do I call?  
If you are logged in, support, tutorials, and system requirements can be found by selecting the HELP link on 
the KansasTRAIN homepage, or email the KansasTRAIN team at kdhe.kstrain@ks.gov. If you have questions 
concerning the content of a particular course, the contact person is listed on the course Contacts tab. General 
KansasTRAIN questions contact kdhe.kstrain@ks.gov.  
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